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Got an Idea?

Applications Environment

Messaging Enterprise / Public
Web Telephony Cloud

Collaboration Contact Center
Speech Interface Social Media
Business Process PaasS / Saa$

Automation CRM

Where do | start?

/ - Application? \‘ \

Hosting? Platform?
vXML or Open
ccXML? Source?
v

Integration

\ APIs? l/ 4

Too Complicated?

Let Phonologies help you




Enhance Business Processes

Phonologies 'woice enables' business
processes by providing a robust application delivery
platform in the cloud or in your network. The
platform serves as a foundation to deliver
applications such as, messaging, unified
communications & collaboration, web telephony
and other applications in the social media, contact
center and other enterprise domains.

Our platform is extremely cost effective, flexible in
architecture, easy to manage and interface with,
considerably reducingyourtime to market. Itcanbe
deployed in modular components for OEM.
Phonologies Professional Services team will guide
and assist you during the entire deployment

process.

Professional Services

Infrastructure

Platform Features: Phonologies offers a fully
featured voice platform for applications with
sophisticated interfaces to enhance user
interaction and communication. Phonologies

platform implements all current industry standards
forspeech, telephony and web services.




Experience and Professional Services: We
are a highly specialized and experienced team,
having built a range of platforms and applications
for virtually every vertical in the speech and
telephony business. Expertise in providing platform
engineering and integration support, design
consulting and 'prototyping', application
development and 3rd party system integration
services—all built around Phonologies platforms.

Phonologies offers a broad spectrum of business,
technical and operational consulting services in the
area of modern voice applications and platforms. A
Dedicated Team supports you during the entire
application life cycle.

E] Infrastructure: Phonologies Technology
Development Lab (TDL) setup in Hyderabad, India,
is a state-of-the-art development and delivery
centre housing Phonologies platform engineering
and applications development teams. Phonologies
TDL has produced platforms for premise based
telephony systems (including embedded CPEs) and
is now actively executing customer projects to
migrate parts of business process to the cloudin a
cost efficient manner.

Differentiators:

* Availability of robust and cost effective voice
platform and applications for cloud
deployment
Expertsin voice enabling business processes

Infrastructure setup and support teams in
place

Focus oncustomer businessgoals

Flexible engagement models

Transparent working relationship
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Phonologies is a provider of cloud based platforms to
'voice enable' business processes by cost effectively
deploying web telephony, collaboration, unified
communications, speech IVR and other types of
applications within the social media, contact center
and other enterprise domains.

Phonologies was established in 2001 and operates
from Mumbai and Hyderabad, India with global
clients.

Phonologies (India) Private Limited
West Wing, Marrideep, M.C.H. 12-5-4,
Lallaguda, Sec'bad, Hyderabad 500 017. INDIA.

Contact:

US: +1 925 979 5874
India: +91 40 2701 8992
info @phonologies.com
www. phonologies.com
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